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Abstract 

Background: Feedback is essential for advancing learning, educational quality, and student 

achievement. As higher education continues to expand, students’ ability to interpret and apply 

feedback—referred to as Student Feedback Literacy (SFL)—has become increasingly critical. This 

study reviews and synthesizes national and international research on SFL, examining its theoretical 

foundations, key challenges, and implications for enhancing learning quality through training and 

technology. 

Materials and Methods: This narrative review synthesizes studies on student feedback literacy in 

higher education. Relevant literature published up to April 2025 was searched in Web of Science, 

ERIC, PubMed, Scopus, and Google Scholar, covering both English and Persian sources. Data 

collection and screening were independently performed by two researchers in two stages. Empirical 

studies with full-text availability were selected for qualitative synthesis and thematic analysis. 

Results: Findings demonstrate that student feedback literacy (SFL) integrates interrelated knowledge, 

skills, and attitudes that empower learners to interpret, evaluate, and apply feedback effectively for 

continuous improvement. Four core dimensions—valuing feedback, critical judgment, emotional 

regulation, and purposeful action—collectively foster learner autonomy and engagement. Consistent, 

dialogic, and formative feedback enhances self-regulation, motivation, and academic achievement. 

Yet, inadequate training, inconsistent quality, and cultural or institutional constraints limit full 

development. Strengthening teachers’ feedback literacy, employing digital tools that support 

interactive and traceable feedback, and implementing structured peer-feedback systems are critical 

strategies for advancing sustainable feedback cultures in higher education. 

Conclusion: Feedback literacy enhances students’ ability to interpret and utilize feedback, leading to 

improved learning outcomes. Integrating targeted training programs, institutional support, and digital 

technologies—alongside teacher and peer contributions—can cultivate a robust feedback culture that 

supports continuous learning improvement across higher education contexts. 
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1- INTRODUCTION 

      Feedback is widely regarded as a 

pivotal and influential element in the 

learning process, contributing substantially 

to the quality of education and the 

advancement of student performance (1). 

With the rapid expansion of higher 

education and the growing complexity of 

learning environments, students’ capacity 

to interpret and apply feedback effectively 

has become increasingly critical. This 

competence is captured by the concept of 

Student Feedback Literacy (SFL)—a 

composite of knowledge, skills, and 

attitudes that enable learners to engage 

with feedback actively, critically, and 

constructively (2, 3). 

Cultural diversity, varying educational 

backgrounds, and emotional factors 

underscore the need to examine the 

determinants influencing feedback literacy 

in depth. Emotional components such as 

anxiety, motivation, and self-efficacy, as 

well as cultural attitudes toward feedback, 

play key roles in how students perceive, 

accept, and utilize feedback (4–7). Well-

designed feedback practices can foster 

self-regulation, enhance lifelong learning 

skills, and increase learner satisfaction. 

Conversely, the absence of sufficient 

training in feedback engagement may 

hinder students from fully benefiting from 

these opportunities (8–11). 

Recent pedagogical shifts from one-way 

feedback transmission toward more 

interactive and dialogic processes call for 

the development of updated frameworks 

and models of feedback literacy (12–14). 

Within high-stakes disciplines such as 

medicine and health sciences, cultivating 

strong feedback literacy among students is 

vital to improving learning outcomes, 

professional competence, and ultimately, 

patient safety (14–18). Furthermore, 

evidence-based frameworks have been 

proposed to improve feedback literacy in 

academic writing (19), and strategies that 

focus on designing effective feedback 

processes highlight the importance of 

learning-focused approaches (20). Recent 

validation of feedback literacy instruments 

supports nuanced and multilingual 

assessment of student feedback literacy 

(21). 

This study reviews and synthesizes 

research up to April 2025 on student 

feedback literacy, integrating national and 

international evidence. It examines the 

theoretical foundations of feedback 

literacy, the impact of feedback on 

learning, key challenges hindering its 

effective use, and the roles of educators 

and technology. The findings aim to 

inform the development of evidence-based 

strategies to strengthen feedback literacy 

and enhance learning quality in higher 

education. 

2- MATERIALS AND METHODS 

        This study adopted a structured 

narrative review approach to 

comprehensively examine the existing 

body of literature on student feedback 

literacy in higher education.  

2-1. Literature Search and Databases 

A literature search was conducted across 

major academic databases, including ISI 

(Web of Science), ERIC, PubMed, Scopus, 

and Google Scholar. Both Persian and 

English studies were targeted, covering the 

period from the inception of each database 

to April 2025. To minimize selection bias 

and enhance coverage, two independent 

researchers executed the search procedures 

separately using different web browsers. 

Any disagreements arising during the 

screening or selection stages were resolved 

through in-depth discussion, with a third 

reviewer consulted as needed to reach 

consensus. 

Search terms combined keywords and 

related phrases pertinent to feedback 

literacy, educational feedback, student 

engagement with feedback, and associated 

constructs. Boolean operators (AND, OR) 
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were used to refine and optimize the 

search output. 

2-2. Screening and Article Selection 

Process 

Two independent reviewers conducted the 

screening process in three stages: title, 

abstract, and full-text review. In cases of 

disagreement or uncertainty regarding 

article selection, a third reviewer was 

consulted to ensure accuracy and validity 

in the selection process. 

2-3. Inclusion and Exclusion Criteria 

2-3-1. Inclusion criteria: 

 Peer-reviewed empirical studies 

published up to April 2025 

 Research explicitly focused on student 

feedback literacy in higher education 

settings 

 Full-text availability in Persian or 

English. 

2-3-2. Exclusion criteria: 

 Studies unrelated to feedback literacy or 

educational feedback 

 Conference abstracts, editorials, and 

commentaries lacking empirical data 

 Duplicate publications or inaccessible 

full-text articles. 

2-4. Data Synthesis and Analysis 

All pertinent data were systematically 

extracted from the included studies, 

covering research objectives, theoretical 

and conceptual foundations, 

methodological designs, participant and 

contextual characteristics, feedback 

literacy assessment methods, and primary 

findings related to learning outcomes. To 

maintain consistency and transparency, all 

records were imported into EndNote 

(Version 21, Clarivate Analytics) for 

structured organization, duplicate removal, 

and preparation for synthesis.An iterative 

narrative synthesis was conducted to 

interpret and integrate the evidence. 

Through inductive coding and thematic 

comparison, conceptual patterns and 

recurring trends were identified, a process 

grounded in the widely accepted 

qualitative method of thematic analysis 

(22). For analytical clarity, the literature 

was organized into four primary domains 

reflecting key research foci: (1) theoretical 

and conceptual frameworks, (2) impact on 

learners’ self-regulation and motivation, 

(3) challenges and barriers to feedback 

practice, and (4) the role of educators and 

technology in developing feedback 

literacy. Due to methodological 

heterogeneity among studies, a 

quantitative meta-analysis was not 

feasible. 

2-5. Ethical Considerations 

This study is a literature review based 

solely on publicly available data; thus, 

formal ethical approval was not required. 

Throughout all stages, strict adherence to 

scientific integrity, respect for intellectual 

property rights, and ethical use of 

published materials were maintained. The 

review followed established ethical 

guidelines emphasizing transparency, 

accurate citation, and responsible 

representation of original authors’ work. 

As no new data involving human 

participants were collected and analyses 

relied on secondary sources, institutional 

ethical review was waived. The authors 

remain committed to upholding ethical 

scholarship, avoiding plagiarism, and 

fairly acknowledging all sources. 

3- RESULTS 

        This review encompasses a broad 

range of reputable national and 

international studies on student feedback 

literacy conducted up to April 2025. These 

investigations addressed the theoretical 

foundations of feedback literacy, its 

influence on learning processes, major 

challenges in effective feedback 

utilization, and the pivotal roles of 

educators and technology in fostering this 
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competence. The synthesized evidence 

offers a multifaceted understanding of the 

current research landscape, forming a 

robust basis for advancing feedback 

literacy in higher education. A categorized 

summary of key findings is presented in 

Table 1, enhancing comprehension of 

feedback literacy’s various dimensions and 

practical implications for educators and 

researchers. 

3-1. Theoretical and Conceptual 

Framework of Feedback Literacy 

Feedback literacy integrates knowledge, 

skills, and attitudes that empower learners 

to interpret, engage with, and apply 

feedback to improve learning (1). Its 

conceptual model typically involves four 

dimensions: valuing feedback, critical 

appraisal, emotional regulation, and 

purposeful action. These components 

transition learners from passive recipients 

to active agents in their educational 

journey. Furthermore, this framework 

emphasizes engagement, dialogue, and 

intercultural awareness across diverse 

educational settings (1, 8, 23). Alternative 

models broaden feedback literacy to 

include epistemological, ontological, and 

practical perspectives, encompassing 

awareness, identity formation, and 

behavioral engagement (24). Teacher 

feedback literacy, encompassing relational 

and pragmatic competencies, complements 

student engagement with feedback (25). 

Together, these perspectives highlight the 

cognitive, emotional, and behavioral 

elements crucial to feedback literacy 

across cultures (26–28). 

3-2. Impact of Feedback on Self-

Regulation and Motivation 

Interactive and continuous feedback 

markedly enhances learners’ self-

regulation and metacognitive growth. 

Repeated feedback cycles refine cognitive 

and behavioral aspects of learning, 

establishing a direct link between 

satisfaction with feedback and academic 

success (29). Timely, constructive 

feedback positively influences students’ 

attitudes, intrinsic motivation, and 

performance (30–33). Theoretical 

frameworks, such as Zimmerman’s social-

cognitive model, clarify feedback’s role in 

supporting forethought, performance, and 

reflection phases, ultimately boosting self-

efficacy and motivation (34). Empirical 

studies also underscore affective and 

narrative feedback’s role in sustaining 

learner engagement (35, 36). 

3-3. Challenges and Barriers in Utilizing 

Feedback 

The principal obstacles in leveraging 

feedback effectively include inadequate 

feedback literacy training among students 

and educators, cultural and emotional 

resistance, uneven feedback quality, and 

absence of standardized assessment tools. 

Such barriers are pronounced in high-

enrollment and resource-constrained 

contexts, where opaque feedback systems 

undermine learner comprehension and 

teaching efficacy. Overcoming these 

challenges necessitates integrated 

approaches like faculty development, 

institutional policy reform, and culturally 

sensitive feedback practices (37–41). 

3-4. Role of Educators and Technology 

in Developing Feedback Literacy 

Educators play a key role in shaping 

effective feedback experiences through 

detailed, supportive interactions that 

nurture learner motivation and confidence. 

Digital feedback platforms facilitate 

ongoing, interactive, and traceable 

feedback exchanges, enhancing 

accessibility and quality. Peer feedback 

complements instructor and technological 

feedback by fostering communication, 

reflection, and critical thinking skills. 

Emerging evidence reveals that the 

integration of these feedback modalities 

amplifies feedback engagement and 

learning outcomes (1, 8, 42–49). 
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  Table-1: Summary of Key Research Findings. 

Domain Key Findings References 

Theoretical and 

Conceptual 

Framework 

Feedback literacy comprises behavioral, cognitive, emotional, and ethical 

dimensions emphasizing active learner engagement. It includes valuing 

feedback, critical evaluation, emotional regulation, purposeful action, 

engagement, and intercultural communication. 

1, 8, 23-28 

Impact on Self-

Regulation and 

Motivation 

Continuous, interactive feedback supports self-regulation, metacognition, 

positive motivation, and academic achievement. Theoretical models 

illustrate feedback’s role in guiding learning phases and self-efficacy 

development. 

29-36 

Challenges and 

Barriers 

Common obstacles include lack of training, cultural and emotional 

variations in feedback reception, inconsistent quality, and absence of 

standardized assessment instruments. These challenges are intensified in 

high-density, resource-limited environments. 

37-41 

Role of Educators 

and Technology 

Educators’ constructive feedback enhances motivation, while digital 

platforms create continuous and traceable interactions. Peer feedback 

strengthens communication, critical thinking, and engagement. 
1, 8, 42-49 

 

4- DISCUSSION 

         This study aimed to review and 

synthesize research conducted up to April 

2025 on students’ feedback literacy. The 

findings reveal that feedback literacy 

encompasses a constellation of knowledge, 

skills, and attitudes that enable students to 

interpret and apply feedback productively. 

Continuous and dialogic feedback 

processes were found to foster self-

regulation, metacognitive awareness, and 

motivation, leading to improved academic 

outcomes. Nevertheless, limited 

specialized training, cultural differences, 

and inadequate assessment frameworks 

continue to constrain the full development 

of this competence. 

Feedback literacy transcends the mere 

receipt of comments. It embodies 

cognitive, emotional, and behavioral 

capacities that empower learners to 

evaluate and use feedback proactively as a 

tool for improvement. Four interrelated 

dimensions underpin this concept: valuing 

feedback, openness to critique, emotional 

regulation, and constructive action based 

on received feedback (1, 23, 50, 51). 

Sustained and interactive feedback 

interaction supports self-regulation, 

reflective practice, and engagement in 

learning (29, 52, 53). 

Despite its demonstrable benefits, the 

development of feedback literacy faces 

notable challenges. The absence of 

structured training programs for both 

students and educators, emotional and 

cultural barriers influencing feedback 

interpretation, inconsistent feedback 

quality, and the lack of robust assessment 

instruments are recurring issues (38–40). 

These challenges are particularly acute in 

resource-limited and overcrowded 

educational environments, where 

fragmented feedback systems may cause 

confusion and impede learning 

effectiveness (53–56). Addressing these 

issues requires comprehensive institutional 

strategies such as targeted professional 

development, culturally responsive 

feedback protocols, and coherent feedback 

infrastructures spanning academic 

programs (1, 21). 

Teachers play a central role in delivering 

feedback that is constructive, empathetic, 

and actionable—key attributes that 

promote student uptake and development 

(57–59). Digital technologies, including 

electronic feedback systems, enable more 

continuous, traceable, and interactive 
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exchanges, improving both the quality and 

responsiveness of feedback processes (8). 

Furthermore, peer feedback complements 

instructor input by encouraging student 

collaboration, communication, and critical 

thinking (60, 61). 

Future research should focus on 

developing multidimensional and 

psychometrically validated tools that 

capture cognitive, affective, and behavioral 

facets of feedback literacy (21, 62–64). 

Interdisciplinary approaches—including 

psychological, cultural, and educational 

perspectives—can deepen understanding 

and strengthen the practical 

implementation of effective feedback 

strategies (20). 

Technological advancements, especially 

artificial intelligence (AI), are increasingly 

transformative in shaping feedback 

practices. AI tools such as ChatGPT, 

Claude, and Copilot deliver instant, 

individualized feedback, offering 

significant opportunities to enhance 

student engagement and learning outcomes 

(65). However, high levels of feedback 

literacy are essential for learners to 

critically interpret and apply AI-generated 

suggestions (57, 61). Moreover, AI can 

help reduce cognitive and emotional 

barriers often associated with traditional 

feedback by providing timely, non-

judgmental responses that foster autonomy 

and motivation (61, 66). Nevertheless, 

sustaining human-centered feedback 

remains vital to preserve trust, empathy, 

and dialogue in the learning process (65). 

Attention to students’ mental well-being is 

increasingly recognized as integral to 

feedback literacy. Feedback practices that 

balance cognitive insight with emotional 

support improve learner resilience, 

confidence, and sustained motivation (20, 

65, 66). Establishing a positive feedback 

culture—where feedback is normalized 

and mistakes are framed as learning 

opportunities—is foundational for quality 

education (66–68). Empowering teachers 

to deliver feedback that is empathetic and 

actionable further enhances students’ 

motivation and self-efficacy (8, 54, 69, 

70). Likewise, incorporating structured 

peer feedback nurtures critical analysis and 

communication skills (59, 71, 72). 

The literature consistently emphasizes that 

effective feedback should be specific, 

timely, and understandable, strengthening 

students’ academic rigor and resilience 

(73, 74). A feedback-rich culture requires 

embedding regular, constructive feedback 

within everyday learning activities rather 

than treating it as an episodic occurrence 

(68, 75). Psychological safety and trust 

between students and teachers underpin 

learners’ openness to both giving and 

receiving feedback (76, 77). Educational 

and workplace environments alike benefit 

from promoting an open-feedback culture 

that drives continual learning and growth 

(77–79). 

Expanding such feedback cultures 

demands institutional commitment to 

structured feedback models, professional 

development, and the use of digital 

platforms that foster reflective and dialogic 

learning conversations (58, 76). A 

supportive feedback culture not only 

advances academic accomplishments but 

also reinforces emotional well-being and 

long-term motivation across diverse 

learning contexts (20, 77–80). 

Based on the synthesized evidence, the 

following recommendations are proposed 

to strengthen students’ feedback literacy: 

 Design comprehensive educational 

programs: Develop training modules 

addressing conceptual understanding, 

analytical skills, and positive attitudes 

toward feedback (1). 

 Train educators in constructive 

feedback: Implement faculty 

development programs emphasizing 

clarity, goal orientation, empathy, and 

actionable guidance to enhance student 

engagement (8). 
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 Leverage digital and AI technologies: 
Utilize electronic and AI-based 

platforms to create interactive, 

continuous, and traceable feedback 

cycles (36, 81). 

 Foster a positive feedback culture: 
Build psychologically safe, supportive 

spaces that normalize open and 

constructive feedback exchange (82, 

83). 

 Enhance peer feedback 

opportunities: Integrate peer-review 

mechanisms to promote 

communication, evaluative judgment, 

and critical reflection (63, 84, 85). 

 Advance interdisciplinary research 

and assessment: Develop validated 

assessment tools and explore cultural, 

emotional, and behavioral dimensions 

of feedback literacy (61, 86). 

 Prioritize student mental well-being: 
Implement feedback-related 

interventions that enhance emotional 

resilience and intrinsic motivation (20, 

87, 88). 

Implementing these evidence-informed 

strategies will strengthen institutional 

capacity for cultivating feedback literacy, 

advancing both instructional quality and 

learners’ academic growth in higher 

education. 

5- CONCLUSION 

      This study demonstrates that feedback 

literacy is a multidimensional construct 

integrating cognitive, affective, and 

behavioral components that empower 

learners to use feedback as an instrument 

for continuous learning improvement. The 

reviewed literature underscores that 

feedback literacy frameworks highlight 

learners’ abilities to value, interpret, and 

act on feedback while effectively 

regulating emotional responses and 

engaging critically with evaluative 

information. Evidence indicates that 

structured, dialogic, and timely feedback 

supports self-regulation, motivation, and 

academic achievement, and that mutual 

engagement of both students and educators 

deepens the understanding of feedback as a 

reciprocal, co-constructed process. 

However, persistent challenges remain, 

including variability in feedback practices, 

insufficient institutional support, and the 

moderating influence of cultural and 

contextual factors that limit effective 

feedback use. Addressing these barriers 

requires the development of targeted 

training programs and the implementation 

of coherent institutional policies that 

emphasize feedback literacy as a core 

educational competency. Moreover, the 

integration of digital technologies and 

peer-feedback mechanisms can strengthen 

interactivity, reflection, and 

responsiveness, ultimately fostering a 

sustainable feedback culture that promotes 

ongoing learning enhancement across 

higher education contexts. 

6- AUTHORS’ CONTRIBUTIONS  

Study conception or design: RV, and MAA; 

Data analyzing and draft manuscript 

preparation: MA, and KS; Critical revision of 

the paper: RV; Supervision of the research: 

MAA; Final approval of the version to be 

published: RV, MA, KS, and MAA. 

7- CONFLICT OF INTEREST: None.  

8- REFERENCES 

1. Carless, D., Boud, D. The Development of 

Student Feedback Literacy: Enabling Uptake 

of Feedback. Assessment & Evaluation in 

Higher Education, 2018;43:1315-25. 

doi.org/10.1080/02602938.2018.1463354. 

2. Han, Y., & Xu, Y. Student feedback literacy 

and engagement with feedback: a case study of 

Chinese undergraduate students. Teaching in 

Higher Education, 2019; 26(2):181–96. 

https://doi.org/10.1080/13562517.2019.16484

10. 

3. Curtis K, Chong SW, Kong MS. A 

qualitative synthesis of research into the use of 



Feedback Literacy in Higher Education 

Med Edu Bull, Vol.6, N.2, Serial No.18, Dec. 2025                                                                                          1158 

exemplars in the English for Academic 

Purposes context to develop student feedback 

literacy. Research Synthesis in Applied 

Linguistics. 2025 May 8:1-38. 

3. Curtis, K, Chong, S-W & Kong, M S.' A 

qualitative synthesis of research into the use of 

exemplars in the English for Academic 

Purposes context to develop student feedback 

literacy, Research Synthesis in Applied 

Linguistics , 2025; vol. Online:1-38. 

doi.org/10.1080/29984475.2025.2495271. 

4. Rovagnati, V., Pitt, E., & Winstone, N. 

Feedback cultures, histories and literacies: 

international postgraduate students’ 

experiences. Assessment & Evaluation in 

Higher Education, 2021;47(3): 347–59. 

https://doi.org/10.1080/02602938.2021.19164

31 

5. To, J., Gutterman, J., & Lipnevich, A. A. 

Students’ emotions in feedback engagement. 

In A. A. Lipnevich, J. To, & K. T. H. Kiat 

(Eds.), Unpacking students’ engagement with 

feedback: Pedagogy and partnership in 

practice 2024, pp: 26–40, Routledge. 

6. Setiamurti, A., Salim, R. M. A., Normawati, 

M., Mufidah, A. A., Mangunsong, F. M., & 

Safitri, S. Factors Affecting Student 

Engagement in Psychology Undergraduates 

Studying Online Statistics Courses in 

Indonesia. International Journal of Cognitive 

Research in Science, Engineering and 

Education, 2023;11(3): 359-

73. https://doi.org/10.23947/2334-8496-2023-

11-3-359-373. 

7. Pazio Rossiter, M., & Bale, R. Cultural and 

linguistic dimensions of feedback: A model of 

intercultural feedback literacy. Innovations in 

Education and Teaching 

International, 2023;60(3): 368–78. 

https://doi.org/10.1080/14703297.2023.21750

17. 

8. Gong Y, Zhang S, Zhang T, Yi X. The 

impact of feedback literacy on reflective 

learning types in Chinese high school students: 

based on latent profile analysis. Front Psychol. 

2025 May 14;16:1516253. doi: 

10.3389/fpsyg.2025.1516253.  

9. Li (Francoise) Yang a, Lawrence 

Jun Zhang. Self-regulation and student 

engagement with feedback: The case of 

Chinese EFL student writers. Journal of 

English for Academic Purposes, 2023; 63. 

https://doi.org/10.1016/j.jeap.2023.101226. 

10. Khuder, B. Feedback-seeking behaviour as 

a self-regulation strategy in higher education: a 

pedagogical approach. Assessment & 

Evaluation in Higher Education, 2025;50(6): 

861–875. 

doi.org/10.1080/02602938.2025.2476621. 

11. Sun, D., Xu, P., Zhang, J., Liu, R., & 

Zhang, J. How Self-Regulated Learning Is 

Affected by Feedback Based on Large 

Language Models: Data-Driven Sustainable 

Development in Computer Programming 

Learning. Electronics, 2025;14(1): 194. 

https://doi.org/10.3390/electronics14010194. 

12. Hoo, H. T., Deneen, C., & Boud, D. 

Developing student feedback literacy through 

self and peer assessment 

interventions. Assessment & Evaluation in 

Higher Education, 2021;47(3): 444–57. 

doi.org/10.1080/02602938.2021.1925871. 

13. Carless, D. Trust and Its Role in 

Facilitating Dialogic Feedback. In Feedback in 

Higher and Professional Education: 

Understanding It and Doing It Well, edited by 

D. Boud and E. Molloy,, 2013; 90–103. 

London: Routledge. 

14. van de Ridder JM, Stokking KM, 

McGaghie WC, ten Cate OT. What is 

feedback in clinical education? Med Educ. 

2008 Feb;42(2):189-97. doi: 10.1111/j.1365-

2923.2007.02973.x. PMID: 18230092. 

15. Burgess, A., van Diggele, C., Roberts, 

C. et al. Feedback in the clinical setting. BMC 

Med Educ 2020;20 (Suppl 2): 460. 

https://doi.org/10.1186/s12909-020-02280-5. 

16. Tripodi N, Feehan J, Wospil R, Vaughan 

B. Twelve tips for developing feedback 

literacy in health professions learners. Med 

Teach. 2021 Aug;43(8):960-965. doi: 

10.1080/0142159X.2020.1839035. Epub 2020 

Nov 1. PMID: 33131374. 

17. Mohd Noor MN, Fatima S, Grace 

Cockburn J, Romli MH, Pallath V, Hong WH, 

et al. Systematic review of feedback literacy 

instruments for health professions students. 

Heliyon. 2024 May 10;10(10):e31070. doi: 

10.1016/j.heliyon.2024.e31070.  

https://doi.org/10.1080/02602938.2021.1916431
https://doi.org/10.1080/02602938.2021.1916431
https://www.sciencedirect.com/author/37086711000/lawrence-jun-zhang
https://www.sciencedirect.com/author/37086711000/lawrence-jun-zhang
https://www.sciencedirect.com/journal/journal-of-english-for-academic-purposes
https://www.sciencedirect.com/journal/journal-of-english-for-academic-purposes
https://doi.org/10.1016/j.jeap.2023.101226
https://doi.org/10.1080/02602938.2025.2476621


Vakili et al. 

Med Edu Bull, Vol.6, N.2, Serial No.18, Dec. 2025                                                                                          1159 

18. Malecka, B., Boud, D., & Carless, D. 

Eliciting, Processing and Enacting Feedback: 

Mechanisms for Embedding Student Feedback 

Literacy within the Curriculum. Teaching in 

Higher Education, 2022;27” 908-22. 

https://doi.org/10.1080/13562517.2020.17547

84. 

19. Yu S, Liu C. Improving student feedback 

literacy in academic writing: An evidence-

based framework. Assessing Writing. 2021 

Apr 1;48:100525. 

20. Winstone, N. & Carless, D. Designing 

effective feedback processes in higher 

education: A learning-focused approach. 

London: Routledge; 2019. 

21. Weidlich, J., Jivet, I., Woitt, S., Orhan 

Göksün, D., Kraus, J., & Drachsler, H. The 

student feedback literacy instrument 

(SFLI): multilingual validation and 

introduction of a short-form 

version. Assessment & Evaluation in 

Higher Education, 2025;50(5): 677–93. 

https://doi.org/10.1080/02602938.2025.245

1729. 

22. Braun, V., & Clarke, V. Using thematic 

analysis in psychology. Qualitative Research 

in Psychology, 2006;3(2): 77–101. 

https://doi.org/10.1191/1478088706qp063oa. 

23. Woitt, S., Weidlich, J., Jivet, I., Orhan 

Göksün, D., Drachsler, H., & Kalz, M. 

Students’ feedback literacy in higher 

education: an initial scale validation 

study. Teaching in Higher 

Education, 2023;30(1): 257–76. 

doi.org/10.1080/13562517.2023.2263838. 

24. Sutton P. Conceptualizing feedback 

literacy: Knowing, being, and acting. 

Innovations in Education and Teaching 

International. 2012 Feb 1;49(1):31-40. 

25. Carless, D., & Winstone, N. Teacher 

feedback literacy and its interplay with student 

feedback literacy. Teaching in Higher 

Education, 2020;28(1): 150–63. 

doi.org/10.1080/13562517.2020.1782372. 

26. Heron, M., Medland, E., Winstone, N., & 

Pitt, E. Developing the relational in teacher 

feedback literacy: exploring feedback 

talk. Assessment & Evaluation in Higher 

Education, 2021;48(2):172–85. 

doi.org/10.1080/02602938.2021.1932735  

27. Dawson, P., Henderson, M., Mahoney, P., 

Phillips, M., Ryan, T., Boud, D., & Molloy, E. 

What makes for effective feedback: staff and 

student perspectives. Assessment & 

Evaluation in Higher 

Education, 2018;44(1):25–36. 

doi.org/10.1080/02602938.2018.1467877. 

28. Nicol, D. The power of internal feedback: 

exploiting natural comparison 

processes. Assessment & Evaluation in Higher 

Education, 2020;46(5): 756–78. 

doi.org/10.1080/02602938.2020.182331427.  

29. Nakata Y, Oga-Baldwin WQ, Tsuda A. 

Student perceptions of feedback and self-

regulated language learning: A mixed-methods 

investigation. System. 2025 Jul 1;131:103654. 

30. Eboni Jhei-Ar Paurillo. Impact of Teacher 

Feedback on Student Performance. Pupil: 

International Journal of Teaching, Education 

and Learning, 2025;275–76. 

https://doi.org/10.20319/ictel.2025.275276. 

31. Aslam R, Khan N, Oad L. Constructive 

Feedback. Learning Motivation and Academic 

Achievement in Chemistry Subject: 

Qualitative Experiences from Classroom 

Intervention. Global Educational Studies 

Review. 2021;6:341-53. 

32. Dawson, P., Henderson, M., Mahoney, P., 

Phillips, M., Ryan, T., Boud, D., & Molloy, E. 

What makes for effective feedback: staff and 

student perspectives. Assessment & 

Evaluation in Higher Education, 2018;44(1): 

25–36. 

doi.org/10.1080/02602938.2018.1467877. 

33. Zimmerman, B. J. Attaining self-

regulation: A social cognitive perspective. In 

M. Boekaerts, P. R. Pintrich, & M. Zeidner 

(Eds.), Handbook of self-regulation (pp. 13–

39). Academic Press; 2000.  

doi.org/10.1016/B978-012109890-2/50031-7. 

34. Lipnevich AA, Smith JK. Effects of 

differential feedback on students' examination 

performance. J Exp Psychol Appl. 2009 

Dec;15(4):319-333. doi: 10.1037/a0017841.  

35. The Impact of Teacher Feedback on 

Student Motivation in Online Learning 

Environments: A Study Based on Self-

Determination Theory. Journal of Education, 

https://doi.org/10.1080/13562517.2020.1754784
https://doi.org/10.1080/13562517.2020.1754784
https://doi.org/10.1080/13562517.2023.2263838
https://doi.org/10.20319/ictel.2025.275276
https://psycnet.apa.org/doi/10.1016/B978-012109890-2/50031-7


Feedback Literacy in Higher Education 

Med Edu Bull, Vol.6, N.2, Serial No.18, Dec. 2025                                                                                          1160 

Humanities, and Social Research, 2025;2(2): 

13-27. https://doi.org/10.71222/syf4kg35. 

36. Azhura Dea Mahara, Didik Hartono. The 

Effect of Corrective Feedback to Improve 

Students’ Motivation in Speaking Skills a 

Perspective from EFL Learners. Cetta Jurnal 

Ilmu Pendidikan, 2024; 7(4):42-53. 

37. Esmaeeli, B., Esmaeili Shandiz, E., 

Shojaei, H., Fazli, B., Ahmadi, R. Feedback in 

Higher Education: An Overview of Reviews 

and Systematic Reviews. Medical Education 

Bulletin, 2023; 4(2): 745-764. doi: 

10.22034/meb.2023.405421.1080. 

38. Henderson, M., Ryan, T., & Phillips, M. 

The challenges of feedback in higher 

education. Assessment & Evaluation in Higher 

Education, 2019;44(8): 1237–52. 

doi.org/10.1080/02602938.2019.1599815. 

39. Poursaberi N, Rostampour K, Teymoori R. 

Identifying Barriers to Effective Feedback in 

Higher Education Classrooms. Assessment 

and Practice in Educational Sciences. 2023 Jan 

1;1(1):41-51. 

40. Poursaberi N, Rostampour K, Teymoori R. 

Identifying Barriers to Effective Feedback in 

Higher Education Classrooms. Assessment 

and Practice in Educational Sciences. 2023 Jan 

1;1(1):41-51. 

41. Troy A, Christianti D, Weisen S, Hunter I, 

Van Boekel M. A cross‐cultural examination 

of elementary students' perceptions of 

academic feedback. British Educational 

Research Journal. 2025 Feb 20. 

https://doi.org/10.1002/berj.4143. 

42. Parkin, H. J., Hepplestone, S., Holden, G., 

Irwin, B., & Thorpe, L.  A role for technology 

in enhancing students’ engagement with 

feedback. Assessment & Evaluation in Higher 

Education, 2011;37(8): 963–73. 

doi.org/10.1080/02602938.2011.592934. 

43. Tepgec, M., Heil, J., & Ifenthaler, D. 

Feedback literacy matters: unlocking the 

potential of learning analytics-based 

feedback. Assessment & Evaluation in Higher 

Education, 2024;50(1): 50–66. 

doi.org/10.1080/02602938.2024.2367587. 

44. Zou, D., Xie, H. & Wang, F. Effects of 

technology enhanced peer, teacher and self-

feedback on students’ collaborative writing, 

critical thinking tendency and engagement in 

learning. J Comput High Educ 2023;35: 166–

85. doi.org/10.1007/s12528-022-09337-y. 

45. Žerovnik, A. Technology-enhanced 

feedback system usability in the context of 

self-regulation promotion. Education Sciences, 

2024;14(9), Article 948.  

https://doi.org/10.3390/educsci14090948. 

46. Merrotsy A, Carey W, O’Mahony T. The 

impact of a peer-feedback intervention on the 

attitudes and beliefs of first-year Social Care 

students in Ireland. Practitioner Research in 

Higher Education. 2025 Sep 10;16(1):38-49. 

47. Ardill, N.  Peer feedback in higher 

education: student perceptions of peer review 

and strategies for learning 

enhancement. European Journal of Higher 

Education, 2025;1-

26. https://doi.org/10.1080/21568235.2025.24

57466. 

48. Karunarathne, W., Selman, C., Ryan, T. 

Evaluating student feedback literacies: a study 

using first-year business and economics 

students. Assessment & Evaluation in Higher 

Education, 2023;49(4): 471–84. 

doi.org/10.1080/02602938.2023.2267803. 

49. Little, T., Dawson, P., Boud, D., & Tai, J. 

Can students’ feedback literacy be improved? 

A scoping review of interventions. Assessment 

& Evaluation in Higher 

Education, 2023;49(1): 39–52. 

doi.org/10.1080/02602938.2023.2177613. 

50. Zhe Dong, Ying Gao & Christian D. 

Schunn. Assessing students’ peer feedback 

literacy in writing: scale development and 

validation. Assessment & Evaluation in Higher 

Education, 2023; doi: 

10.1080/02602938.2023.2175781. 

51. Xie, Z., Liu, W. What matters in the 

cultivation of student feedback literacy: 

exploring university EFL teachers’ perceptions 

and practices? Humanit Soc Sci Commun, 

2024; 11: 162. https://doi.org/10.1057/s41599-

024-02648-8. 

52. Nunung Nurhayati, Tri Wintolo Apoko. 

The Role of Feedback in Motivating EFL 

Students in Vocational High School: A 

Qualitative Analysis of Students’ Perceptions. 

https://doi.org/10.1002/berj.4143
https://doi.org/10.1007/s12528-022-09337-y
https://psycnet.apa.org/doi/10.3390/educsci14090948
https://doi.org/10.1080/02602938.2023.2177613


Vakili et al. 

Med Edu Bull, Vol.6, N.2, Serial No.18, Dec. 2025                                                                                          1161 

Journal of English Language and Education, 

2024; 9(4): 83-96. 

53. Hakim L, Sofya R, Nora D, Rahmi Y. The 

Influence of Feedback Learning on Student 

Engagement and Student Performance. 

Educational Process: International Journal. 

2025;17:e2025318. 

54. Nieminen, J.H., Carless, D. Feedback 

literacy: a critical review of an emerging 

concept. High Educ 2023;85: 1381–1400. 

https://doi.org/10.1007/s10734-022-00895-9. 

55. Han Y, Xu Y. The development of student 

feedback literacy: the influences of teacher 

feedback on peer feedback. Assessment & 

Evaluation in Higher Education. 2020 Jul 

3;45(5):680-96. 

56. Han Y, Xu Y. Student feedback literacy 

and engagement with feedback: A case study 

of Chinese undergraduate students. Teaching 

in Higher Education. 2021;26(2):181-96. 

57. Zhan, Y. Interplay between student and 

teacher feedback literacies within pre-service 

teachers: a mixed-methods study. Assessment 

& Evaluation in Higher Education, 2025;1–15. 

doi.org/10.1080/02602938.2025.2546347. 

58. Wu P, Yu S, Luo Y. The development of 

teacher feedback literacy in situ: EFL writing 

teachers’ endeavor to human-computer-AWE 

integral feedback innovation. Assessing 

Writing. 2023 Jul 1;57:100739. 

59. Britton ER. Developing teacher feedback 

literacy through self-study: Exploring written 

commentary in a critical language writing 

curriculum. Assessing Writing. 2023 Apr 

1;56:100709. 

60. Ekahitanond V. Promoting university 

students’ critical thinking skills through peer 

feedback activity in an online discussion 

forum. Alberta Journal of Educational 

Research. 2013;59(2):247-65. 

61. Zhan, Y., Teng, M.F. Testing the interplay 

among peer feedback, self-regulation, and 

writing performance: a cross-lagged 

analysis. Lang Test Asia 2025;15: 60. 

https://doi.org/10.1186/s40468-025-00400-w. 

62. Dawson, P., Yan, Z., Lipnevich, A., Tai, J., 

Boud, D., & Mahoney, P. Measuring what 

learners do in feedback: The Feedback 

Literacy Behaviour Scale. Assessment & 

Evaluation in Higher Education, 2024;49(3): 

348–62.  

doi.org/10.1080/02602938.2023.2240983. 

63. Cui, Y., Meng, Y., Qian, X., & Tang, L. 

Developing a college student feedback literacy 

scale for the GenAI context. Assessment & 

Evaluation in Higher Education, 2025;1–14. 

doi.org/10.1080/02602938.2025.2495048. 

64. Zhai S, Zhang S, Rong Y, Rong G. 

Technology-driven support: exploring the 

impact of artificial intelligence on mental 

health in higher education. Education and 

Information Technologies. 2025 Jan 24:1-29. 

65. University of Sydney. Integrating AI and 

human feedback for enhanced learning, 2025. 

Retrieved from: https://educational-

innovation.sydney.edu.au/teaching@sydney/pa

rtnership-approach-integrating-ai-and-human-

feedback/. 

66. Boussouf Z, Amrani H, Khal MZ, Daidai 

F. Artificial intelligence in education: A 

systematic literature review. Data and 

Metadata. 2024 Jun 30;3:288. 

67. Williams, A. S. Self-Regulation and 

Feedback in an Educational Statistics 

Course. Journal of Teaching and Learning 

With Technology, 2018;7(1): 25–42. 

https://doi.org/10.14434/jotlt.v7i1.23343 

68. Hattie J, Clarke S. Visible Learning: 

Feedback. 1st ed. London: Routledge; 2018. 

ISBN: 9780429485480. doi: 

10.4324/9780429485480. 

69. Jennifer Schluer, Olivia Rütti-Joy, and 

Valentin Unger. Feedback Literacy. In book: 

Handbook Transdisciplinary Learning, 

2023;pp.155-164. Publisher: Transcript 

Verlag. doi:10.14361/9783839463475-017. 

70. Molloy E, Boud D, Henderson M. 

Developing a learning-centred framework for 

feedback literacy. Assessment & Evaluation in 

Higher Education. 2020 May 18;45(4):527-40. 

71. Ardill N. Peer feedback in higher 

education: student perceptions of peer review 

and strategies for learning enhancement. 

European J of Higher Education. 2025:1-26. 

doi:10.1080/21568235.2025.2457466. 

https://psycnet.apa.org/doi/10.1080/02602938.2023.2240983
https://educational-innovation.sydney.edu.au/teaching@sydney/partnership-approach-integrating-ai-and-human-feedback/
https://educational-innovation.sydney.edu.au/teaching@sydney/partnership-approach-integrating-ai-and-human-feedback/
https://educational-innovation.sydney.edu.au/teaching@sydney/partnership-approach-integrating-ai-and-human-feedback/
https://educational-innovation.sydney.edu.au/teaching@sydney/partnership-approach-integrating-ai-and-human-feedback/
https://doi.org/10.14361/9783839463475-017
https://doi.org/10.1080/21568235.2025.2457466


Feedback Literacy in Higher Education 

Med Edu Bull, Vol.6, N.2, Serial No.18, Dec. 2025                                                                                          1162 

72. Burgess A, Mellis C. Receiving feedback 

from peers: medical students’ perceptions. The 

clinical teacher. 2015 Jun;12(3):203-7. 

73. Fisher, D. P., Brotto, G., Lim, I., & 

Southam, C. The Impact of Timely Formative 

Feedback on University Student 

Motivation. Assessment & Evaluation in 

Higher Education, 2025;50(4): 622–31. 

doi.org/10.1080/02602938.2025.2449891. 

74. Younis M, Imdad P, Rahman AA. Effects 

of constructive and timely feedback on 

academic performance of students. Pakistan 

Journal of Educational Research. 2021;4(4). 

doi: https://doi.org/10.52337/pjer.v4i4.464. 

75. Hattie, J., Timperley, H. The Power of 

Feedback. Review of Educational 

Research, 2007;77(1): 81-112. 

doi.org/10.3102/003465430298487. 

76. Brooks, Cameron, Rochelle Burton, and 

John Hattie. 2021. "Feedback for Learning." In 

Building Better Schools with Evidence-based 

Policy, 1st ed., 6 pages. Routledge.  

77. Young, S., & Carless, D. Investigating 

variation in undergraduate students’ feedback 

seeking experiences: towards the integration of 

feedback seeking within the 

curriculum. Assessment & Evaluation in 

Higher Education, 2024;49(8): 1048–60. 

doi.org/10.1080/02602938.2024.2338537. 

78. Jeff Wetzler. Building a company culture 

that encourages feedback. Available from: 

https://hbr.org/2025/10/building-a-company-

culture-that-encourages-feedback. 

79. Hardavella G, Aamli-Gaagnat A, Saad N, 

Rousalova I, Sreter KB. How to give and 

receive  feedback effectively. Breathe 

(Sheff). 2017 Dec;13(4):327-333. doi: 

10.1183/20734735.009917. PMID: 29209427; 

PMCID: PMC5709796.  

80. Edelfin P. Tan, Jerick M. Quintua, 

Leonessa J. Cortes. The Relationship between 

Emotional Well-Being and Academic 

Performance in a University/College Setting. 

American Journal of Economics and Business 

Innovation (AJEBI), 2025; 4(2): 204-8.  

81. Klimova B, Pikhart M. Exploring the 

effects of artificial intelligence on student and 

academic well-being in higher education: a 

mini-review. Front Psychol. 2025 Feb 

3;16:1498132. doi: 

10.3389/fpsyg.2025.1498132.  

82. Fullerton PD, Sarkar M, Haque S, 

McKenzie W. Culture and understanding the 

role of feedback for health professions 

students: realist synthesis protocol. BMJ Open. 

2022 Feb 21;12(2):e049462. doi: 

10.1136/bmjopen-2021-049462.  

83. Watling C, Driessen E, van der Vleuten 

CP, Lingard L. Learning culture and feedback: 

an international study of medical athletes and 

musicians. Med Educ. 2014 Jul;48(7):713-23. 

doi: 10.1111/medu.12407. PMID: 24909533. 

84. Lerchenfeldt S, Kamel-ElSayed S, Patino 

G, Loftus S, Thomas DM. A Qualitative 

Analysis on the Effectiveness of Peer 

Feedback in Team-Based Learning. Med Sci 

Educ. 2023 Jun 20;33(4):893-902. doi: 

10.1007/s40670-023-01813-z. PMID: 

37546199; PMCID: PMC10403473. 

85. Wei Y, Liu D. Incorporating peer feedback 

in academic writing: a systematic review of 

benefits and challenges. Front Psychol. 2024 

Nov 26;15:1506725. doi: 

10.3389/fpsyg.2024.1506725. PMID: 

39660258; PMCID: PMC11628301. 

86. Mohd Noor MN, Fatima S, Grace 

Cockburn J, Romli MH, Pallath V, Hong WH, 

Vadivelu J, Foong CC. Systematic review of 

feedback literacy instruments for health 

professions students. Heliyon. 2024 May 

10;10(10):e31070. doi: 

10.1016/j.heliyon.2024.e31070. PMID: 

38813152; PMCID: PMC11133658. 

87. Wiedermann CJ, Barbieri V, Plagg B, 

Marino P, Piccoliori G, Engl A. Fortifying the 

Foundations: A Comprehensive Approach to 

Enhancing Mental Health Support in 

Educational Policies Amidst Crises. 

Healthcare (Basel). 2023 May 14;11(10):1423. 

doi: 10.3390/healthcare11101423. PMID: 

37239709; PMCID: PMC10217808. 

88. Honghuan Li. Students’ wellbeing in 

positive higher education: conceptual 

frameworks and influencing factors. Front. 

Educ., 21 May 2025; 10:1-5. 

https://doi.org/10.3389/feduc.2025.1607364. 

https://doi.org/10.52337/pjer.v4i4.464
https://doi.org/10.3102/003465430298487
https://hbr.org/search?term=Jeff%20Wetzler
https://hbr.org/2025/10/building-a-company-culture-that-encourages-feedback
https://hbr.org/2025/10/building-a-company-culture-that-encourages-feedback
https://doi.org/10.3389/feduc.2025.1607364

